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COVID-19 UPDATE
Following Government guidelines, we will require both our Clients and George to strictly follow 

the 2 meter social distancing rule and for him to work alone in your kitchen. 

 Where possible windows should be open for ventilation. 

 George will wear disposable gloves and will wipe down all surfaces that he has touched with 
antibacterial spray. 

 If either you or one of your household has symptoms, however mild, please let us know and we 
will postpone the clean. 

 George will do likewise should he have symptoms, however mild. 

 On arrival George will telephone you so that you know he has arrived.
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WELCOME
Having spent the last 10 years working with ovens as a busy chef, 
George is now loving running his own business, cleaning ovens in 
Dorset and Somerset. Working with a professional dip tank and 

fume free chemicals he transforms even the dirtiest of ovens, leaving 
them ready for immediate use.  

It takes time to clean an oven thoroughly. A single oven takes 
approximately 3 hours and a range between 4-5 hours.

mailto:office@baytreeovencleaning.com


TESTIMONIALS

5 The Old Glove Factory  
Bristol Road, Sherborne 
Dorset DT9 4HP

"I just want to say a big thank you to 
George for the fantastic job he did on my 

oven. I’m not sure he’d seen anything 
quite so bad but after several hours of 

hard work, it looks as good as new! And 
I’m not letting anyone use it now!”  

- Sherborne, Feb 2020

“George arrived promptly and 
was very professional and 

knowledgeable. The van was 
fully equipped to do the majority 

of cleaning on board which 
meant there was no odour in the 

house and I now have an oven 
which looks brand new again!”  

- Leigh, Dec 2019

“Just had my oven cleaned by George at Bay 
Tree and I cannot tell you how impressed I am 

with the finished result. I was able to get an 
appointment within 48 hours which I was really 
excited about and overall really impressed with 

the whole service.” - Sherborne, Feb 2020

“Wow I set George a 
massive task this morning 
with my oven and he has 

done such an amazing job.”  
- Yeovil, Dec 2019

“Fabulous! It is like new again. Very pleased.”  
- East Knoyle, Nov 2019

“Excellent service, professional, polite and 
thorough. Our oven looks like new. Thank you!” 

- South Petherton, Nov 2019

“Thank you for cleaning our oven, which after years of 
neglect now looks as good as new. Happy to recommend 

your firm and will definitely use you again.”  
- Gillingham, Nov 2019
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TERMS AND CONDITIONS 
By booking Bay Tree Oven Cleaning by telephone, e-mail or on its website The Client agrees to be bound by 
Bay Tree Oven Cleaning’s terms and conditions.  

1. Parking close to the property and on the flat is essential when cleaning takes place as all removable parts are 
cleaned in the dip tank in the rear of the van and the doors are kept open. 

2. Cancellation - 24 hours notice must be given unless rebooked at the time of cancelling. Failure to do this will 
result in clients being invoiced 25% of the original booking fee. 

3. Payment is due on completion of cleaning and can be made by card or cash. Cheques are not accepted. 

4. Hot water and electricity are both required. 

5. Size - If on inspection the size of the oven/Range/ hob etc. differs to the information given on booking, the price 
will be adjusted in accordance with our price list on the website. 

6. Elements - Please note that oven elements normally have a life span of between 4-6 years. If after cleaning your 
oven, the element is found to be faulty we will not be held liable. 
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For further information please visit our website at: 
www.baytreeovecleaning.com  

or call one of our friendly management team on:
01935 83700 

Our office opening hours are:  
Monday to Friday  

8am - 4pm 
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